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Guide to participating in video meetings 

Should you participate in a video meeting in a regional video meeting room, you will 

receive the access details for the Cisco video meeting room from the host/meeting 

organizer via e-mail, or through your digital healthcare platform. You will need these 

details to join the meeting. 

There are several log in possibilities, each described in the following sections. 
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Participate in the meeting 

1) If Internet Explorer is your standard browser 

- Open your digital healthcare platform/email containing the invitation. 

- Copy the meeting ID number. 
 

 
 

- Open Internet Explorer. 

- Write https://meet.rsyd.dk in the address bar. 

- The image below will be visible on your screen. 

- Click on ’Join meeting’. 
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- ’Meeting ID’: Type or paste the meeting ID number in the first row. Please 

note, that the number should not be followed by the # (hashtag) sign (even 

though the email states so). Se the image below as example. 

- ’Passcode’: Type or paste in the next line the code – available in the e-mail 

body, if the meeting has been created with a code. See the invitation image 

above. 

- Click on ’Join meeting’ 
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You will see the image below. 

 
 

- Write your name in the corresponding line. 

- Then click on ’Join meeting’. 

- You have now entered “the lobby” of the video meeting room. 

- Click on ’Join meeting’. 
 

- When the meeting is over, leave it by clicking the red button. 
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2) If Google Chrome is your standard browser 

- Open your digital healthcare platform/email containing the invitation. 

- In your email: Click on the link, or 

- In your digital healthcare platform: copy the link from the platform and paste it 
in the address bar of your browser. 

 

 
 

- You will see this page 

 
- Write your name and click on ’Join meeting’. 

- Click on ’Join meeting’ in the newly opened page. 
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3) Log in with Cisco Jabber 

It can be advantageous to use Cisco Jabber if you have it installed, as it will deliver 

the best audio and video quality. 

- Open your digital healthcare platform/email with the invitation. 

- Copy the link. 
 
 

 
 

 
- Open Cisco Jabber. 

- Copy the address in the call bar and click on the green button to initiate the call 

(if the address has the ”sip:” prefix, please erase it to be able to initiate the 

call). 
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If the meeting has a code, Jabber will prompt you for the code for participating 

in the meeting. 

- Click on the keyboard. 

- Type your code, ending it with the # (hashtag) sign. You will be able to find 

the code in the invitation with the link, or in your digital healthcare platform 

(see the image with the invitation). 
 

 
 

- End the meeting by clicking the red button. 
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4) Log in with Skype for Business 

- Open your digital healthcare platform/the email with the invitation. 

- Copy the link. 

- Open Skype for Business. 

- Paste the address in the field called ”Find a person”. 
 

 
- Double click in the desired meeting room (for instance 

Kristine.falk.pedersen@meet.rsyd.dk) 
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- In the window below you can write messages in the meeting room and you 

can see how many participants there are. To call and take part in the 

meeting, you should press the camera icon. 
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- If the video meeting does not start and the following message is visible in the 

message box ”Your camera has not been configured, or you are using it 

already” – simply click on “Start my video” or “Accept video”. 
 

- If there is no sound from the meeting, you should click on ”Turn 

sound on” or turn the sound on your computer. 
 

- End the meeting by clicking the red button. 
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5) Own notes 


